FOR IMMEDIATE RELEASE
For additional information contact:

Sara West-Callahan Susan Lovett

Carter-West Public Relations Service Repair Solutions
Phone: 949-493-0244 Fax: 949-248-1764 Phone: (800) 997-1674 x2010
E-mail: scallahan@-carterwestpr.com slovett@mpifix.com

James D. Power IV Joins Service Repair Solutions Board of Directors

Las Vegas, NV, October 21, 2008, — Service Repair Solutions, Inc. (SRS),

http://www.servicerepairsolutions.com, a leader in providing innovative information

solutions for the auto service and repair industry and the parent company for MPi,
Identifix and iIATN, today announced that James D. Power IV, Senior Vice President and

Strategic Advisor at J.D. Power and Associates, has joined the SRS Board of Directors.

One of the industry’s most well known experts, Power brings to SRS a wealth of
credentials derived from over two decades of hands-on experience. As the son of J.
David Power lll, founder of J.D. Power and Associates, Jamey literally grew up with the
business. He, like the other Power children, worked at the company in a variety of jobs
throughout their early school years and into college. Power joined the company as a
professional employee in 1990. Most recently, he was Senior Vice President and
General Manager—International Operations. During this period the international
business grew to over 20% of the company’s overall business and it established offices

throughout Asia, Europe and Canada.

In the mid 1990s, Mr. Power moved to Michigan to direct the J.D. Power and
Associates regional office in Troy, MI. There he developed business with the automotive
manufacturers, the commercial vehicle manufacturers, automotive finance companies
and a variety of automotive suppliers. He also managed the Canadian operations and

established the first office in Toronto in 1996.



Mr. Power launched his career at the advertising agency Foote, Cone and Belding
as a key member of the account management team responsible for Mazda’s national
marketing and communications program. He fulfilled a dream to work directly for an
automobile company and in the late 1980s he joined the Chevrolet Motor Division of
General Motors Corporation. There, he was the Geo marketing development manager

for the region covering Southern California, Arizona, southern Nevada and New Mexico.

“We are extremely fortunate to have Jamey join our Board of Directors. His
deep experience at J.D. Power, a data-related business, combined with his talent for
and knowledge of international growth and the automotive industry in general, will
bring important insight and guidance as we continue to realize our vision of
revolutionizing the delivery of service and repair,” commented Les Silver,
CEO/President of SRS.

SRS has long relied on input from industry leaders, and invested in products
and services that make significant impact in the delivery of automotive service and
repair. Today, more than 100,000 technicians access data and services from SRS
through its wholly owned subsidiaries:

e Mobile Productivity, Inc. (MPI) has launched the World Class
Inspection™ program which significantly improves customer
satisfaction, management processes, and revenue per repair order
for dealership service departments.

e |dentifix, Inc. manages the automotive aftermarket's largest
professional hotline and Direct-Hit, the industry-leading database and
online web service for real-world information authored by certified
master technicians to help “find fixes faster™.”

e International Automotive Technicians’ Network, Inc. (IATN) is an
online community with a mission to promote the continued growth,
success and image of the professional automotive technician by
providing a forum for the exchange of knowledge and the promotion

of education, professionalism, and integrity.

Commenting on his appointment Power stated, “At this particular time in the

automotive industry, the need has never been greater for solutions that provide



significant increases in profits, efficiencies and customer loyalty. | am proud to continue
my commitment to the industry by joining SRS and its affiliates in their important work to

help overcome these challenges.”

About Service Repair Solutions, Inc:

Headquartered in Las Vegas, NV, Service Repair Solutions, Inc. is a leader in providing
innovative information solutions for the automotive service and repair industry. Current
affiliates include Mobile Productivity, Inc., Identifix®, Inc.; and International Automotive
Technicians’ Network, Inc. For more information call Susan Lovett at (800) 997-1674
x2010, by email at slovett@mpifix.com or visit www.servicerepairsolutions.com

SRS is principally backed by Warburg Pincus, a leading private equity investor since
1971. Throughout its 40-year history in private equity, Warburg Pincus has invested in all
stages of a company’s life cycle, from founding startups and providing growth capital to
leading restructuring, recapitalizations, and buy-outs. The firm currently has more than
$35 billion of assets under management and invests in a range of sectors including
energy, financial services, healthcare, LBOs and special situations, real estate,
technology, media and telecommunications. Warburg Pincus has raised 12 private
equity investment funds which have invested more than $33 billion in more than 600
companies in 30 countries. Currently, Warburg Pincus is investing from a $15 billion fund
which closed earlier this year. An experienced partner to entrepreneurs seeking to
create and build durable companies with sustainable value, Warburg Pincus has offices
in North America, Europe, and Asia and an active portfolio of more than 125 companies.
For more information, please visit www.warburgpincus.com.



